INSIDE SALES / MARKETING REPRESENTATIVE
PICO Chemical Corporation, Chicago Heights, Illinois, is a manufacturer of value-added, specialty chemicals and lubricants to clean, condition, lubricate, and protect a wide variety of industrial processes since 1976.  These industries include manufacturers of coatings (paints, inks, resins, adhesives, etc.) and metal working, metal forming, and steel producing companies and their industry-related applications worldwide.  PICO is ISO 2001:9008 certified and registered through Underwriters Laboratories, Inc.
We are currently seeking an inside sales / marketing representative to be based in Chicago Heights.
Primary Responsibilities

•
Establish relationships and grow sales through sales and marketing initiatives by projecting a professional company image through internet, phone and personal interaction.
•
Provide product information, sales/technical support, contact liaison, and follow-up between customers, prospects, distributors, sales, and others.

•
Maintain accurate account contact and create effective information management.

•
Develop procedures for updating customer and prospect information.

•
Develop procedures for qualifying leads.

•
Develop product news releases, announcements, and testimonials for trade magazines.
•
Research new market opportunities and map out potential customers and competitors.

•
Determine unmet needs and market structure.

•
Develop procedures for e-marketing / internet marketing services.

•
Research and purchase target advertising in print media for niche markets.

•
Create and modify documents using Microsoft Office, Excel, PowerPoint, etc.

•
Provide status reports to management on overall sales and marketing activities.

•
In addition to these typical duties, individual may perform other duties as assigned and required.

Qualifications

•
Business, communication, marketing, or technical degree.
•
3+ years in a technical, industrial sales, or marketing environment.
•
Experience in internet media, marketing, and sales.  Knowledge of web development and content management systems a plus.
•
Ability to write reports, business correspondence, and procedure manuals.
•
Strong, proficient computer, internet, planning, communication, documentation, listening, organization, prioritizing, and presentation skills with close attention to detail.
•
Ability to manage multiple activities and tasks with shifting and competing deadlines.
•
Results oriented, strong work ethic, integrity, and excellent attendance expected.
•
Must pass pre-employment drug test and physical.
•
Must comply with company's policies and procedures and sales and price guidelines.

If you meet the qualifications for this position, email current resume to picosr@picochemical.com or fax to 708-757-4940.
PICO Chemical Corporation is an equal opportunity employer.
Website:  www.picochemical.com
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